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How to backup TEOS databases

Description

This guide explains how to backup your TEOS databases.
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Requirements

= Access to the server which is hosting TEOS

= Sysadmin access to the SQL database
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1. Stop the service called “World Wide Web Publishing Service”. Once this service has stopped
IIS will no longer be active and TEOS will be offline.
2. Now we need to login to the database instance which is currently used by TEOS, we can login
using ‘SQL Server Management Studio’ (SSMS).
o Connect to Server X
SQL Server
Database Engine
Server name: |Iocalhost| - |
Authentication: SQL Server Authentication ~
Login: |sa vl
Tererr ik | ,,,,,,,,,,,,, |
[] Remember password
Cancel Help Options »»
3. We need to create a backup file for the following databases:

- 0000 - TDM Master

- CustomerDB

- Google Calendar Logins

- Sony Sales App

- SonyManagementPortal-Analytics

- SonyManagementPortal-lot (version 2.2 and above)

- SonyManagmentPortal
- Yammer Logins

=] Databases

Systemn Databases
Database Snapshots
0000 - TDM Master
CustomerDE

Google Calendar Logins

H H

Sony Sales App
SonyManagementPortal-Analytics
SonyManagementPortal-lot
SonyManagmentPortal

B B
oo om

H H

Yammer Logins
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4. A backup can be created once you right mouse click a database, navigate to “Tasks” and here
you will find an option called “Back up”.

[ ¥ Databases
System Databases
Database Snapshots

]

i CustomerT] New Database.

@ Google Cal New Query

W Sony Sales Script Database s b
]

W SonyManaf  Tesks v Detach...
W SonyMana|

Polici v
8 VommerL olicies Take Offiine

Security fecetd Bring Online

Server Objects Start PowerShell Enable

Replication Azure Data Studio »

PolyBase Encrypt Columns...

= M: it

a X;Zif;?;:g Reports e Data Discovery and Classification '
Rename Vulnerability Assessment »
Delete Shrink N
Refrech R
Properties Atore -

Generate Scripts..

Extract Data-tier Application...
Deploy Database to Microseft Azure SQL Database...
Export Data-tier Application...
Upgrade Data-tier Application.

Import Flat File...
Import Data...

Export Data

5. Once selected a window will open where you can configure the backup, in this window please
configure the destination for the backup file. By default this is:
<SQLInstallPath>\<Databaselnstance>\MSSQL\Backup

Please note that the filename should end with .bak, this is the file extension for MSSQL database
files. For example: tdm-master.bak

Once everything has been set select “OK” to create the database.

u
e I Scipt + @ Help
& General
# Wedia Options
& Backup Options Source
Database: 0000 - TDM Master ~
Recovery model: SIMPLE
Backup type: Ful ¥
[ Copy-orly backup
Backup componert:
(@ Database
Destination
Back up to: Disk -
Coni N C:\Program Files\Microsoft SQL Server\MSSQL15 SQLEXPRESS\MSSQL\Backup\tdm-master bak Add...
Server:
teosmanage.com Remove
Connection:
sa Contents

¥ View connection properties

Ready

Please repeat the previous steps for all TEOS databases.
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For more information
visit pro.sony/TEOS
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