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How to change the application pool user

Description

This guide explains how to change the application pool user.
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Requirements

=  Admin access to TEOS web server
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How to change the application pool user

1. On your desktop click on the ‘Start’ Menu and open ‘Internet Information Services (11S)

Manager.

B = - ¢

Informaticn Services (IS) Manager

% Internst Information Sarvices (IIS] 6.0 Manager

£

No left click on ‘Application Pools’.
Connections
Q-id %18
-5 Start Page
v -8 WIN-HKHFSONVEIR (WIN-HKHFSOMVFIR\Administratc
| .-} Application Pools|
@ Sites

A list opens on the right side where you can see all the application pools. Right click on
the application pool ‘Backbone’ and select ‘Advanced Settings...’

(2} designer Started 4.0 Integrated I15data

2} dataservice Started  v4.0 Integrated IISdata 1

Lapp Started 4.0 Integrated I1Sdata 0
[Ibackbone | Sterted  v40 Integrated IiSdata Fl

Add Application Pool...
Set Application Pool Defaults...

Start

B  Stop

2 Regycle..

[Z] Basic Settings..

Recycling...

| Advanced Settings... |
Rename

K Remove

View Applications

Features View | [ Content View @ Hep

Under ‘Process Model’ you can see the ‘Identity’ when you select it you see ‘..." at the
end of the user. Left click on it and it will open a new window.

Advanced Settings ? x
MName backbone -
Queue Length 1000
Start Mode AlwaysRunning

~ CPU
Limit (percent) 0
Limit Action MoActicn
Limit Interval (minutes) 5
Processor Affinity Enabled False
Processor Affinity Mask 4294967293

Processor Affinity Mask (64-bit ¢ 4204967295
w | Process Model

Generate Process Model Event L

[y 1 |

Idle Time-out (minutes) 0

Idle Time-out Action Terminate

Load User Profile False

Maximum Worker Processes 1

Ping Enabled True

Ping Maximum Response Time | 90 hd
Identity

[identityType, username, password] Configures the application pool to run
as built-in account, i.e. Application Pool Identity (recommended), Network
Service, Local System, Local Service, or as a specific user identity.

0K Cancel
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5.

6.

7.

In the window that opens you see ‘Custom account’ the current application pool user will
be displayed here. Press ‘Set...’

Application Pool |dentity

() Built-in account:

® Custom account:

ll5data

? X

Cancel

A window will open where you can fill in the credentials of the user you want to change

the application pool to.

Set Credentials

User name:

X

Password:

Confirm password:

Cancel

When this is done go back to the application pools and do the same for every

application pool marked in the screenshot below.

L5} MET 4.5 Started w40 Integrated ApplicationPoolld... 0
Q.NETV&LS Classic  Started vd.0 Classic ApplicationPoolld... 0
,_;'.‘.NETVE.D Started v2.0 Integrated ApplicationPoolld.. 0
Q.NETVE.D Classic  Started  w2.0 Classic ApplicationPoolld... 0
£} Classic NET Ap... Started 2.0 Classic ApplicationPoolld... 0
) DefaultbppPocl  Started w40 Integrated ApplicationPoolld.. 1
L= fileprocessor Started wvd.0 Integrated lISdata 1
[E¥ screencast Started w40 Integrated lI5data 0
[} watcherservice Started w40 Integrated lI5data 0
Ehew Started w40 Integrated l5data 0
[} updateservice Started w40 Integrated l5data 0
L=¥ statsservice Started w40 Integrated lI5data 1
L=} sonysalesapp Started w40 Integrated lI5data 0
|-} presentationser... |Started  v4.0 Integrated l5data 1
L=} powerservice Started w40 Integrated l5data 0
£V office365 Started w40 Integrated lI5data 1
L} meetingroom Started w40 Integrated lI5data 0
£} logging Started w40 Integrated lI5data 0
L} licenseservice Started w40 Integrated l5data 0
L= htmiplayer Started w40 Integrated lI5data 1
¥ google calendar | Started w0 Integrated lI5data 1
L=} filesyncservice Started w40 Integrated lI5data 1
L} eventservice Started w40 Integrated l5data 1
L} designer Started w40 Integrated lI5data 1
,E:* dataservice Started w40 Integrated lI5data 1
£} app Started w40 Integrated lI5data 0
.- backbone Started w40 Integrated l5data 2
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For more information
visit pro.sony/TEOS
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