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How to check if the application pools are
running

Description

This guide explains how to check if the application pools are still working. It might
happen that one of the application pools has crashed. In this case you can
manually start the application pool to solve the issue.
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Requirements

= Administrator access to the server where TEOS has been installed.
= Administrator access to IIS (Internet Information Services Manager)
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How to check if the application pools are
running.

On your desktop click on the ‘Start’ menu and open ‘Internet Information Services
Manager (11S)'.

Best match
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2. If you can’t find ‘1S’ in the ‘Start’ menu open ‘Server Manager'.
[

B Server Manager
= Desktop app
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In ‘Server Manager’ select ‘Tools’ in the top right corner of the screen.
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4. A dropdown menu will show. Select ‘Internet Information Services (IIS) Manager’
~ @ P vanage ook view wep

Campanent Services
Computer Management
Defragment and Optimize Drives
Disk Cleanup

DNS

Event Viewer

Internet Information Services (IIS) 6.0 Manager

Intermet Information Services (IS) Manager |

iSCS! Initiator

Local Security Policy
Microsoft Azure Services
ODEC Data Sources (32-bit)
ODEC Data Sources (64-bit)
Performance Monitor

Print Management
Recovery Drive

Registry Editor

Resource Monitor

Services

System Configuration
System Information

Task Scheduler

Windows Defender Firewall with Advanced Security

Windows Memory Diagnostic
Windows PowerShell
Windows PowerShell (x86)
Windows PowerShell ISE
Windows PowerShell ISE (x86)

Windows Server Backup

5. A window will open that will show you the server name. is you open this with the arrow

Connections
e.' ! l. #

oo ﬂﬁ Start Page

€ WIN-HKHFSONYEIR (WIN-HKHFSONVFIR\Administrator

you will get a dropdown menu. Now select ‘Application Pools’.

6. You will see an overview of all the application pools. Check if status of all the application
pools are set to ‘Started’.

MName Status NETCLR V...
L2} NET w45 Started | v4.0
L= NET 4.5 Classic | Started a0
£} NETv20 Started | v2.0

2} NET v2.0 Classic | Started | v2.0
L) Classic .NET Ap...| Started | v2.0
[} DefaultppPool | Started | w40

[ileprocessor Started | v4.0
,? screencast Started | w40
[Hwatcherservice | Started | w0
Bww Started | w40
£} updateservice Started | w40
) statsservice Started | w40
D sonysalesapp Started | wd.0
;’ presentationser... | Started vA.0
L) powerservice Started | 4.0
L officeats Started | w0
L} meetingroom Started | w40
Qloggmg Started a0
,?Ii:enseservi:e Started | w40
L himiplayer Started | v4.0

L} google calendar | Started | v4.0

L= filesyncservice Started vA.0
[} eventservice Started | w4.0
£} designer Started | w40
L) dataservice Started | w40
Q app Started a0
[} backbone Started | w40

Managed Pipel...
Integrated
Classic
Integrated
Classic
Classic
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
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Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated
Integrated

Identity

ApplicationPoolld..
ApplicationPoolld...
ApplicationPoolld...
ApplicationPaolld...
ApplicationPeolld...
ApplicationPoolld..

lISdata
lISdata
lISdata
lisdata
lISdata
lISdata
lISdata
lISdata
lISdata
lISdata
lISdata
liSdata
lISdata
lISdata
lISdata
lISdata
lisdata
lISdata
lISdata
lisdata
lISdata
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Add Application Pool...
Set Application Pool Defaults...

I b Start
Stop
Recycle...

D Basic Settings...
Recycling..

Advanced Settings...

Rename

7. If one or more of the application pools are on status ‘Stopped’. Right click the application
pool which are on status 'Stopped’ and select ‘Start’.
Name Status NET CLRV... Managed Pipel... Identity Applications
L} .NET 4.5 Started w40 Integrated ApplicationPoolld... 0
L2} .NET w45 Classic  Started w40 Classic ApplicationPoolld... 0

MNET «2.0 Started w20 Integrated ApplicationPoolld... 0
=/ NET w20 Classic  Started w20 Classic ApplicationPoolld... 0
QCIassic .MET Ap... Started v2.0 Classic ApplicationPoolld... 0
QDEfauItAppPool Started w40 Integrated ApplicationPoolld... 1
) fileprocessor Started w40 Integrated lI5data 1
) screencast Started w40 Integrated lI5data ]
E}watcherservice Started w40 Integrated lI5data ]
b?vw Started w40 Integrated I15data 0
L2} updateservice Started w40 Integrated lI5data ]
L2} statsservice Started w40 Integrated lI5data 1
L2} sonysalesapp Started w40 Integrated lI5data ]
L} presentationser... Started 4.0 Integrated lI5data 1
L2} powerservice Started w40 Integrated lI5data ]
L2} office3ns Started w0 Integrated I15data 1
L2} meetingroom Started w0 Integrated I15data 0
2} logging Started w0 Integrated I15data 0
Hicenseservice Started w40 Integrated l5data ]
L} htmlplayer Started v 0 Integrated lI5data 1
[Z¥google calendar  Started w40 Integrated l5data 1
[ filesyneservice Started w40 Integrated lI5data 1
) eventservice Started vd0 Integrated l15data 1
L2} designer Started vd0 Integrated l15data 1
L2} dataservice Started w40 Integrated l5data 1
app Started v 0 Integrated l15data 0
Linl backbone [Stopped Jv4.0 Intenrater lISclata 2

This should solve your issue with TEOS, if not please contact our support department at
support@teos.support
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For more information
visit pro.sony/TEOS
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