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How to remove app version for a specific
device in the database

Description

In some cases the value for the installed app version will not be removed
automatically from TEOS. This guide explains how to remove the app version

manually for a specific device.
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Requirements

= Sysadmin credentials for SQL Server.

= Admin access to the TEOS web interface
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1. On your desktop click on the ‘Start’ Menu and open ‘SQL Server Management Tool
(SSMS)'.

Best match

- Microsaft SQL Server
“" Management Studio 18
app

Apps
SSMS-Setup-ENU exe >
Search work and web

P ssms - see work and web results >

n P ssms

2. A window will open to login, use the following:
Authentication: SQL Server Authentication
Login: Use the sa credentials.

=F Connect to Server *
SQL Server

Server type: Database Engine ~

Server name: K SFASC 55|

Authentication: EQL Server Authertication . I

Login sa ~]

Password [ |

[] Remember password

Cancel Help Options >>

3. In SQL go to: Databases > CustomerDB > Tables.

Object Explorer
Connect~ ¥ *¥ ¢

= @ WIN-SNAFEPCC7SF\SQLEXPRESS (SQL Server 13.0.5026 - sa)

System Databases

BB

Database Snapshots

jgd 0000 - TDM Master
Database Diagrams

[=] Tables

() £

4. In the tab ‘Tables’ right click ‘dbo.Devices’ and select ‘Edit Top 200 Rows’.

FE dbo.Devicelnformations
FR dbo.DeviceModellnformations
23] dbo.Devicesi

B dbo.DeviceState e

B dbo.DeviceStatu Design

R dbo.DeviceStatu Select Top 1000 Rows

B8 dbo.Documents]  £4it Top 200 Rows |

FH dbo.EcoSchedul Serint Tabl N
cript Table as

B dbo.EnabledAd i

R dbo.GoogleKey View Dependencies

BR dbodncidentCat Memory Optimization Advisor

m A Akn lncident] icH
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5. In here you can see the ‘ID’ of the devices which you want to adjust.
ou need the ‘ID’ for the next step.

D Mame |IPAddress DeviceGrouplD DeviceType AutoOff
1 test bravia 192.168.0.1550 MNULL 0 0

2 test tablet 182.168.0.1110 MNULL 4 0

3 22 inch tablet 192.168.0.187 1 4 0

NULL MULL MULL MULL MULL MNULL

6. Once you know which ‘ID’ to use go back to tables and right click

‘dbo.Devicelnformations’ and select ‘Edit Top 200 Rows’.
A dbo.DeviceGroups
FH dbo.DeviceGroupTravelTimes

- == dho.DeviceInfmmations

A dbo.DeviceModelinformati Tabfe...

R dbo.Devices Design

FR dbo.DeviceStates Select Top 1000 Rows

] dbo.De\riceStatusLogEmaiI:| I Edit Top 200 Rows [|
FA dbo.DeviceStatusLogs s "
ER dbo.Documents

EH dbo.EcoSchedules View Dependencies

£ dbo.EnabledAddOnlangua Memory Optimization Advisor

R dbo.GoogleKeyVals

B dbo.ncidentCategories Encrypt Columns...

R dbe.IncidentLists Full-Text index N
A Adla lncidande

7. In here compare the ‘ID’ to the device ‘ID’ from step 5.
Now scroll to the back until you see the tabs called:
TeosAppVersion,

TeosControlVersion
TeosConnectversion

Select which app version you want to remove and rename the block to: NULL.

. SeralNumber  FiterStatus  ModelName  Lamplnfo LampAlertSent _ LastUpdste  LompMode  FirmwareVersion TeasppVersion  TeosControlVe... TeosConnectV..
1002169 NULL PW-AOBZISF WL False 2021-07-29.0955... NULL 5227 141 NOLL
APPCIOSLBN20.. NULL TEB-IONPL  NULL False 2021-07-20090... NULL on 4 on

b ZIPI0OITCODD.. NULL L False 2021-07-28 170... NULL NuLL 5217 141 NuLL

s | nu NuLL NULL L NuLL NULL NuLL NuLL NULL UL NULL
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For more information
visit pro.sony/TEOS
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