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How to move the upload folder

Description

This guide explains how to move your upload folder to a different folder than your
TEOS installation folder.

SONY



Requirements

Access to the TEOS Manage Server

How to move the upload folder S ONY



1. Log into the TEOS Manage server and navigate in Windows Explorer to:
C:\Program Files\TEOS Manage
(or an alternative path if TEOS installed in a different location)

2. Copy the upload folder and paste it on a different drive.
(preferably with the same setup (%drive%\ Program Files\TEOS Manage).)

3. Open the Internet Information Services (IIS) Manager and navigate to the site
‘Backbone’.
:f =

4. Open the ‘designer’ entry

5. Right click the ‘Upload’ entry and select: Manage Application > Advanced
Settings...

~ [ designer
| App_Browsers
7 bin
| checkintemplates
| deskbookingtemplates
| dualmeetingraomtemplates
| dymolabelprint
7| exampletemplates
| ffmpeg
“| ghostscript
7 handlers
| interface
7 iptvtemplates
| mailtemplates
“| meetingdisplaytemplates
| meetingroomtemplates
| mirroring
| mirroringsolutiontemplates
| pages
| reception
7| receptiontemplates
| remotecontroltemplates
°| roomsstatustemplates
7 scriptlibrary
| Scripts
| surveytemplates
& Explore

Edit Permissions...

Convert to Application
%l dey @ Add Application...
el 2 Add Virtual Directory..

Manage Virtual Directory  » | 5] Browse

4 :"‘ & Refresh Advanced Settings...
7 fir

K Remove

1 hel |75 Switch to Content View
& htrmprayer

How to move the upload folder S ONY



6. édj_yst the entry ‘Physical Path’ to the new location of the upload folder.

7. Now we need to create or edit the virtual path under: services > fileprocessor.

In case the path already exists, Right click the entry and select:
Manage Virtual Directory > Advanced Settings...

e e

In case the path does not exist yet,
Right click the ‘fileprocessor’ and select ‘Add Virtual Directory...’

v.._? fileprocessor
Jbin | g Explore

] temp| Edit Permissions...
7 Uploz
filesyncsy [2__Add Application...
[ googlecd ;7| Add Virtual Directory.. I
[ licensese v —
- office365 2nage Application 4

(¥ presentat B3  Refresh

-2 proofofp

s statsservi

P tdm5 2 Switch to Content View
] TdmStaticFiles

Fill in the alias ‘Upload’ and select the new folder path for the upload folder.
Press ‘Ok’ when you are done.

Add Virtual Directory ? x

Remove

Site name:  backbone

Path: fservices/fileprocessor
Alias:
IUpIoad I

Example: images

Physical path:
ID}\Program Files\TEQS Manage\upload I

Pass-through authentication

Connect as... Test Settings...
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8. Navigate to the following folder:
C:\Program Files\TEOS Manage\www\FileSyncWebService

9. Open the web.config file in a notepad.

s ThisPC » LocalDisk (C) + Program Files > TEOSManage » www » FileSyncWebSenice v o

MName.

bin
*© FileSync.asmx

[& Edit with Notepad-+

EQ scan with Windows Defender.

 E—

Search the Store

Choose another app

10. On the fifth line you will find the old upload directory path
<add key="BaseDownloadPath" value="C:\Program Files\TEOS
Manage\upload\f7647032-c973-42c8-b6fa-377e3b0cadfO\" />
Adjust this line to the new drive and save the file.

11. The last step is to remove the upload folder from the old location.

How to move the upload folder S ONY



For more information
visit pro.sony/TEOS
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