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1. Introduction 
Manage for TEOS gives organizations the power to transform their workplace so that device 

management is streamlined, usage of space is optimized, energy costs are reduced, 

communication is targeted, and worker productivity is amplified. 

It’s the most dynamic workplace management solution. 
More information on https://teos.solutions     

2. Main Features improvements for version 3.4 
Item Function descriptions 

New content 
creation/Signage  

We have our new content creation module: 

• Easier workflow for creating content  

• Less steps in a presentation flow 

• Live view of the result in the content editor 

• Link directly a fullscreen image or video for content 

Wayfinding in 
Signage 

• It is now possible to integrate your wayfinding solution in your regular 
signage presentation 

• Fully customize your wayfinding workflow  

Dailymotion 
integration   

• You can now add and view Dailymotion videos in your Signage 
presentation 

New Compatible 
devices  

New devices have been added to the list of compatible devices are:  
o Up to Android 15 depending on devices is supported.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://teos.solutions/
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3. Hardware requirements for on-premise 
Devices / user connected Processor Memory Disk space (for content) 

1 - 49 devices / users  4 x 2.1 GHz. * 12GB RAM 80GB 

50 - 99 devices / users  4 x 2.6 GHz * 16GB RAM 120GB 

100 - 249 devices / users 4 x 3.0 GHz. * 20GB RAM 200GB 

250 - 499 devices / users** 6 x 2.6 GHz. * 24GB RAM 400GB 

500 - 999 devices / users** 8 x 2.6 GHz. * 32GB RAM 500GB 

NOTE: For higher performance needed, please contact your Sony representative to advise on 
hardware requirement. More details are available in the technical requirements document.  
 
 

4. Software components used 
1. Manage for TEOS Server (on-premise) components  

Software Version 
Microsoft Windows Server  2022 Standard minimum 

Microsoft SQL (express or server)  2022 or higher (2017 for express version) 

SQL Server Management Studio  20 

IIS Version 10 

.NET 4.8 

DNS service Or TEOS server or centralized 

Manage for TEOS  3.4 

 

 

 

2. TEOS Apps versions  

The following apps are available under TEOS Apps section in https://teos.solutions  

Application  Version 
TEOS Android Player (For BRAVIA, tablet and player) 5.428 

Control for TEOS for Android  1.61 

Cloud Control for TEOS   1.4.89 

Employee App for TEOS (TEOS Mobile V3 Android) 1.1.8 

Employee App for TEOS (TEOS Mobile V3 iOS) 1.0.6 

Connect for TEOS Receiver (compatible with Manage for TEOS) 1.9.8.13 

Connect Client PC v1.6.4.0 1.6.4.0 

Connect Client Mac v1.0.9 1.0.9 

Sensor Listener Service for TEOS 1.3 

Control for TEOS for Windows  1.1.0 

TEOS Universal Add-in (Outlook plugin) 1.1 
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5. License options  
The changed business model was reverted back in 2025. New business model is now also 

reflected from this new TEOS 3.4 version.  

License name Description New licenses  

TEC-SC100 Connect for TEOS mirroring Solution for BRAVIA BZ models 
and Android Player compatible  

No license changes  

TEM-ENTCLxY  
(1,3 or 5 years) 

Manage for TEOS SAAS, workplace management for small 
and medium companies.  

This license is re-introduced 

TEM-ENT350 Manage for TEOS on-premises, workplace management for 
small and medium companies. Includes 4h remote support 
and setup for local installation, one-time fee 

The same license remains 

TEM-SP30.xY License to make rooms available for sensors and to make 
them bookable in the Employee App 

The same license remains 

TEM-ALxY 
(1,3 or 5 years) 

TEOS Reception per device: TEM-RE30.xY 
TEOS Wayfinding per device: TEM-WF30.xY 
TEOS Signage per device: TEM-DS30.xY 
TEOS Room booking per device: TEM-RB30.xY 
TEOS Meeting display per device: TEM-MR30.xY 

Replaced by a single license:  
TEOS Manage Advanced License for signage, room 
booking, mirroring & more 

TEM-ELxY 
(1,3 or 5 years) 

TEOS Manage Entry License to control devices The same license remains 

 

 

As TEOS Solutions, we receive a license order. We will send back an email with a unique URL link to 

our https://teos.solutions platform. 

a. For a new installation: The integrator or the end user will just have to fill in the information 

requested on the link. Account will be activated the same day. 

b. For an existing account: integrator/end user just must enter the related server license key 

(available in their TEOS software –> Server Management). Licenses will automatically be available in 

your TEOS Cloud tenant in the upcoming hour. 

 

 

This e-mail is  
then to be sent 

to the integrator 

or the end user, 

depending on 

who will perform 

the operation. 
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For on-premise installation the same URL is sent to assign licenses to the license key visible in the 

server XXXX-XXXX-XXXX-XXXX. When assignment is done you can download a new license file to 

upload to the on-premise server. 

This license includes the Server license to install TEOS software and contains the device licenses. When 

installing the TEOS server, you must go to https://teosmanage.com to register your licenses and link it 

with your Server Key. Download the license file and upload it into Manage for TEOS 

 

   
 

6. How to install or update 
Please follow the TEOS app version when you install or update the TEOS server. Older apps are 

compatible with new TEOS platform, but new apps include fixes and improvements. 

✓ Full build package available is version 3.4.0 to install  

▪ Manage for TEOS - Installation Guide - rev1.5  

✓ Upgrade of Manage for TEOS can be performed only from version 3.3 to version 3.4 

▪ Manage for TEOS 3.4 - Update Guide - rev1.0 (important for the upgrade of TEOS) 

7. Revision History  
# Date Version Changes and comments 

1 05/10/2017 V1.0 Initial Release 

2 19/12/2017 V1.1 • Please check on older release notes  

3 09/02/2018 V1.2 • Please check on older release notes 

4 11/04/2018 V1.3.3 • Please check on older release notes 

5 15/07/2018 V1.4.4 • Please check on older release notes  

6 10/11/2018 V1.5.8 • Please check on older release notes 

7 04/10/2019 V2.0.17 • Please check on older release notes 

8 17/01/2019 V2.1.6 • Please check on older release notes 

9 12/06/2020 V2.2.4 • Please check on older release notes 

10 31/06/2021 V.3.0.0 • Please check on older release notes 

11 06/07/2022 V.3.1.0 • Please check on older release notes  

12 15/07/2023 V.3.2.0 • Please check on older release notes 

13 27/06/2025 V3.3.0 • New content creation/Signage BETA 

• Service and catering improvements 

• Employee app / Mobile improvements 

• New Compatible devices 

 

 

https://teosmanage.com/
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