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Overview

This documentation explains how to do a firmware upgrade on tablets for TEOS.

SONY



Requirements

Physical access to the tablet depending on the case

All firmware of tablets can be found under https://bit.ly/sonypsetech under TEOS -
Corporate Solutions >> 5 - Tablet for TEOS >> Firmwares or under
https://teos.solutions/resources

A USB or SD card (SD card preferred) for the firmware upgrade

USB and SD must be formatted in FAT32 and have at least 300MB of space

If the USB/SD method doesn’t work, you can use the USB Burn from PC method

For the USB Burn the PC need to be admin rights

Firmware upgrade from a major Android version to another (like from 6 to 8) can only
work with USB Burn method using the PC
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1. Tablet reference table

FY19 TEB-7DSQPM Android 5 TEB-7DSQPM - V1.01.20a.202003
TEB-10DSQPL Android 5 TEOS Book - V1.1_1.11.06f.20200107
TEB-15DSKP Android 6 TEB-15DSKP - V1.01.34.202003
TEB-22DSK Android 6 TEB-22DSK - V1.01.34.202003

FY20 TEB-7XPL Android 8 TEB-7XPL-V2.01.091.20210519
TEB-10XPL Android 6 and 8 TEB-10SLB-10XPL.V1.0_0.10.09z.202007 (Android 6)

TEB-10SLB(N)-10XPL(N).V1.1_1.11.11r.202104
TEB-10SLB Android 6 and 8 TEB-10SLB(N)-10XPL(N).V1.1_1.11.11r.202104
TEB-15XP Android 6 and 8 TEB-15XP.V1.1_1.11.11s.202104 (Android 8)
TEB-22XP Android 6 and 8 TEB-22XP.V1.1_1.11.11s.202104 (Android 8)

FY21 TD-0350 Android 7 FY21_ TD-0350-3.5inch_tablet forTEOS 202104
TEB-7XPLN Android 8 TEB-7XPL-V2.01.091.20210519
TEB-10XPLN Android 8 TEB-10SLB(N)-10XPL(N).V1.1_1.11.11r.202104
TEB-10SLBN Android 8 TEB-10SLB(N)-10XPL(N).V1.1_1.11.11r.202104

FY22 TEB-10XPLN Android 8 TEB-10SLB(N)-10XPL(N).V1.1_2.11.05x.202112

(Android9-InternalNFC)
TEB-10SLBN Android 8 TEB-10SLB(N)-10XPL(N).V1.1_2.11.05x.202112
(Android9-InternalNFC)

2. About firmware & applications

When installing a tablet, it is recommended to check and update the device in the latest version
of firmware. First, go to home>settings>about device, the name of the device and the version
of firmware is shown in the upper right side.

a) Update firmware using USB stick: go to home>settings>about device
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System

@ Date & time

©  Device Shutdown

&  Printing

About device

System Update

Status

Status of the battery, network, and other information

Legal information

Regulatory information

ChipSet
rk3188

Model number
TEOS-Book

Android version
511

Baseband version
Unknown

Kernel version
3.0.101+
Wed Dec 19 15:56:37 CST 2018

Build number

(0] Scheduled Power ON/OFF

"i' Accessibility

@ About device
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3. Upgrade Firmware
3.1. Using an SD or micro SD card

When doing a major firmware upgrade, it is recommended to use the recovery mode
firmware update method using an SD card. This is also one of the solutions if you can access
anymore in your Android interface.

To enter the recovery mode, switch OFF the tablet and switch It to ON again pushing the
menu/back button on top (for the 10DSQPL tablet) and volume (+) for the rest of the
models of the tablets.

Stay with the button pressed until the recovery mode shows up.

recovery <3e> SD card request:
APGXXX.TEQOS .HSD1Q1PWW1+KD_A45.V1.1_1.11.06e.20121216

300MB or more

up/down to move highlight;
o select.

USB format: FAT32

e e ———— e ————————————

When the SD card is inserted, click apply "Apply update from SD card", to do so, you can use
the volume + and — button and select with the menu button by pushing it for up to 5 seconds.

Menu button
Vol+ button

Using an SD card with the same update.zip file as for the USB stick, you will be able to update
the firmware of the tablet. Select this file from the “apply update from SD card” menu, the tablet
will show the message “install successfully done” when the upgrade is finished

If you were not able to access to the Android interface, it is mandatory to do the two next
operations:

- Wipe cache partition, remove only some user data

- wipe data/factory reset, remove all the user data and go back to the factory settings.

Select “reboot system now” to restart
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3.2. Using a USB storage

This procedure with USB update is used for a normal firmware upgrade of the tablet.
Download the update.zip file and copy it to the root of a USB stick (if you open your USB
stick, you must find the update.zip file directly).

Go to tablet settings > About device and select “System Update”

= v 07:37

< About device Q
System Update

Status
Status of the battery, network, and other information

Legal information
Regulatery information

ChipSet
k3188

Model number
TEOS-Book

Android version
5.1.1

Baseband version
Unknown

Kernel version
3.0.101+
Wed Dec 19 15:56:37 CST 2018

Build number

G @

Insert your USB stick into the tablet and select “check now”

Your system is up to date.

Last checked for update on 6/6/2019.

USB request:
300MB or
more

USB format:
Check now FAT32

The tablet will automatically detect the update file and start the upgrade process
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3.3. Using USB Burn with PC

This procedure is mainly used when the SD and USB update are not working
To be able to proceed to the USB burn you will need:

- Driver Assistant 4.5 HERE or under https://bit.ly/sonypsetech under TEOS -
Corporate Solutions >> 5 - Tablet for TEOS >> Firmwares >>Tools (driver to be
able to detect the tablet)

- Android Tool Release 2.54 HERE or under https://bit.ly/sonypsetech under
TEOS - Corporate Solutions >> 5 - Tablet for TEOS >> Firmwares >>Tools (driver
to be able to detect the tablet) (Tool to upgrade the firmware)

You will need a Micro U§B__cable and connect the tablet to th_e PC with the two tools

— = e e e e

Put the device in loader mode

DSQ(P)(L): Make sure the device is powered down and keep the back/menu button
pressed while plugging in the micro-USB part of the USB cable that is connected
to your pc. Keep it pressed for a few seconds.

DSK(P)(L): Make sure the device is powered down and keep the plus part of the
volume control pressed while plugging in the micro-USB part of the USB cable
that is connected to your pc. Keep it pressed for a few seconds.

SLB(W) & X(P)(L): Make sure the device is powered down and keep the plus part of
the volume control pressed while plugging in the micro-USB part of the USB cable
that is connected to your pc. Keep it pressed for a few seconds and switch on the
device.

a) Install in your PC the driver assistant. For that unzip the file and run Driverinstall.exe

& RK Driver Assitant v4.5 X

Install Driver Uninstall Driver

Click install driver. When install is done click ok and close the software
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MVEr AsSITant V4.0

lw)
T

L
=

Driverlnstall X
Install Iy L1 Driver

Install driver ok,

[T [

Connect your tablet to the PC in Micro USB.

b) Run in your PC Android Tool Release 2.54, unzip the file and run AndroidTool.exe

1. Select “Upgrade firmware”

.+ AndroidTool v2.1

| Downlosd Insgh| Uperade Firmvare fAdvanced Function

[Firmware I Upgrade ] Switch EraseFlash]

Fw Ver: Loader Ver: Chip Info:

Firmware:

["|Demo

Found One MSC Device

Lo ® e

2. If this showing "Found One MSC Device", you need click "Switch" button change

_+ AndroidToolv2.1

Download Image | Uperade Firmware | Advanced Function

Firmware | Upgrade Switch ras| h
(v | e (G Jeofp

Firmware:

[FIDemo

fo @ =

Fw Ver. Loader Ver. Chip Info:

Found One MSC Device
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+ AndroidTool v2.1

Download Image | Uperade Firmware |pdvanced Function Switeh MSC Start

Switch MSC Success

ﬂ
H

Firmware [ Upgrade l Switch lEraseFlasn

Fw Ver: Loader Ver: Chip Info

Firmware:

[[1Demo

Found One LOADER Device

3. Load your burning FW (update.img) from click "Firmware" button. You can find all the USB
Burn version under the shared folder into the requirement.

.+ AndroidTool v2.1 = 2 [
Download Image | Upgrade Firmware |Advanced Function Switch WSC Start

Switch MSC Success

[Firmware grade ’ Switch lEraseFlash
1
Fw Ver. Loader Ver: Chip Info:
Firmware:
[[1Demo

Found One LOADER Device

LY > : 1 <« APPC-10SLB.AP6255_NL.PRODVX.KD101... > USB_Burn v 0 Rechercher dans : USB_Burn P
Download Image U Organiser v Nouveau dossier v [H o
Fitmware U Tablets for TEOS Nom = Modifié le Type Taille
2# Dropbox update.img 11/05/2020 14:49 Fichier d'image di. 536 811 Kg
Fw Ver: [: [ Ce PC
" B Bureau
Firmware:
9 =| Documents
& Images
D Musique
J Objets 3D
& Téléchargements
B vidéos
‘a= FRSFROPARLT136 (
ik ng..... il |S 2
Nom du fichier: | update.img v‘\ Firmware(*.img),Loader(*.bin)

4. Click on “upgrade”, your upgrade will be done by the software
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s AndroidToolv21

I Dowrdoad Image Upgrade Firmware | pdvanced F\mchon‘

Firmware l Upgrade Switch EraseFlash
Fw Ver: 5.1.01 Loaderver:  2.31 ChipInfo: ~ RE31
~ G:\myjob\AD_Player\RK3188%inages'10W+10P\10F_1280x8004 APBTEH
Firmware:
["1Demo

Found One LOADER Device

=

The tablet will automatically restart with the new firmware. The software will confirm when the

update is successful

S

Download Image Upgrade Firmware Advanced Function

Firmware Upgrade Switch Eraseflash

Fw Ver: 9.0, 2f Loader Ver: 2.68 Chipinfo: |RE32
- . |C:\Users\FROLIVEG\Downloads\APPC-10XN-V1. 1_2. 11.06m 20220106_1|
Firmware:

No Devices Found

If the update is not performed (error message) go to “Advanced Function” and press “go

maskroom
+ RKDevTool v2.54

Upzrade Firmware Advanced Function

Boot: | ‘

Firmware: | ‘

Script: | ‘

ReadFlashiD ReadFlashinfo ReadChipinfo ReadCapability

TestDevice ResetDevice Go Maskrom Clearsn

ExportiDB

Exportimage Start: Count:

I e

Found One ADB Device

Go back to upgrade firmware and press upgrade. The new firmware should be installed. If it

is not the case please contact us.
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Test Device Start

Test Device Success
Check Chip Start

Check Chip Success

Get FlashInfo Start

Get FlashInfo Success
Prepare IDB Start
Prepare IDB Success
Downlead IDB Start
Downlead IDB Sucoess
Download Firmware Start
Dowrload Firmware(100%). .
Download Firmware Success
Reset Device Start

Reset Device Success

Download

Unpack

Run
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3.4. Using Network adb (from Android 8)

From Android 8 tablet version you can update firmware using adb (integration with TEOS will
be done in a next version). For that you need to use adb.

If you have TEOS Manage server, open a cmd using the Windows server of TEOS and go to
using the cmd with the commande cd “Program Files > TEOS Manage > www > backbone >
adb”

If you don’t have TEOS Manage server, you can download and adb platform to your machine
and extract the platform tools folder. Go to the platform tools using cmd.
Put the USB firmware version to update in the platform tool folder and do the following
commands:

1) adb connect IP address of the device to update

2) adb shell getprop ro.build.version.incremental (this will give the current device
firmware version)

3) adb push update.zip (USB version of the firmware that you want to install in the
tablet)

4) adb reboot (after the reboot the tablet will start the update process)
5) After tablet reboot and update, adb connect IP address of the tablet

6) adb shell getprop ro.build.version.incremental (to verify the new firmware is installed)

C:\Users\Support:

»cd adbtool/cmd

C:\ADBTool\CMD>
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